Subject: Re: NASA Services in Little Tokyo 

From: "Joanne Kumamoto" <jkumamoto&waol.com> 

Date: 12/6/17, 12:13 PM 

To: ellenendo&wyahoo.com; megan.teramoto&lacity.org; jack(øænasaservices.com 


Hi Jack, 

This is Joanne Kumamoto. I am not sure the business owners understand the purpose of the program. to eliminate trash from the land fills. If 
you can let them know about recycling and the restaurants about separating their trash. I'm not clear on how all this is suppose to work. I have 
not heard that any of the businesses have had an audit conducted on site. Is there an additional charge for separating trash? Some businesses 
have cardboard. What resources are there for the businesses? 


Joanne 


=== Original Message----- 

From: Ellen Endo <ellenendo&yahoo.com> 

To: megan teramoto <megan.teramoto&lacity.org>; jack <jackænasaservices.com> 
Cc: Joanne Kumamoto <jkumamoto&aol.com> 

Sent: Wed, Dec 6, 2017 10:20 am 

Subject: Re: NASA Services in Little Tokyo 


Thank you, Megan. Looking forward to meeting/talking with Jack. We'll gather some specific questions and concerns from among the business 
owners. 


Ellen Endo 
(818) 512-8791 


From: megan teramoto <megan.teramoto&lacity.org > 
To: jack(wnasaservices.com 


Cc: Ellen Endo <ellenendo&øyahoo.com>; Joanne Kumamoto <jkumamotowaol.com> 
Sent: Wednesday, December 6, 2017 9:39 AM 


Subject: NASA Services in Little Tokyo 
Hi Jack, 


I hope all has been well. If you didn't already know Joanne and Ellen, they are with the Little Tokyo Business 
Association and the Little Tokyo BID. They have concerns and questions regarding the new waste-hauling program. 


Many of our business owners in Little Tokyo, speak and read Japanese only. lt would be extremely helpful to get 
some material in Japanese, explaining the new process of this program for business owners to have and be educated 
on. 


Joanne and Ellen, please chime in with any other concerns you may have. 


Thank you, 
Megan 


Megan Teramoto 
Field Deputy 
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